H ano@aon yia ig kataoy£oeig oe Bapog
o@evetwv ota Tausia

Tn Stadikaoia Befainong oPeADV TPOG TA ACPAAICOTIKA TAUELA KAl TNV ANy
AVAYKAOTIKOV UETPWOV O PAPOG OPEINETMV TTOV TTEPIAAUPAVOLY Kl
Kataoyeoeig mpoPAemnel amogaon tov Yrovpyol Epyaciag Iavvn Bpovuton.
MAAI0TA, 0TIV ATTOPACT] AVAPEPETAL PNTA OTL, LEPTKT] EEOPANOT) TN OPEIATIG
X0PIg vitaywyn oe kabeotag pvouiong Sev avaoteéliel ) Stadikacia Anyng
UETPWV AVAYKAOTIKNG elompagéng. Ta onuavtikotepa onueia e amopaong
mapatifeviol TAPAKATR.

A. Awafipaon g IIpa&ng Befaiwong O@eing oto Kevrpo
Etonpa&ng Acpaiotukev O@evwv (KEAO).

1. Ot ao@aiiotikoi opyaviopoi Stafipadovv v Ipa&n BePfainong Opeing
mtov ekdidovv oto KEAO, evtog unvog astd n ouvTagn mge.

B. Eyypag@n O@eung oto Ei81ko HAektpoviko Mntpwo Eco8mwv tov
Kévrpov Elonpagng Acpaiotikwv Ogevwv (KEAQO).

1. Metd TNV OAOKATP®OT) TMV EAEYXMV QIO TO TIAT|POPOPIAKO CLUOTN LA TOV
KEAO ka1 v mapaiafr) g IIpa&ng BePaiwong O@eling, amodidetar, pe
NAEKTPOVIKO TPOTO, povadikog aplfuog KEAO. H anoSoon tov povadikov
ap1Buov KEAO yivetatl pe oe1p1ako Tporo ava NUePOAOYIaKO £TOG.

2. Me Vv antodoon povadikov apiBuoy KEAO oty I1pa&n BePaiwong
O@elng, autn kabiotatal VOUIHOG EKTEAEOTOC TITAOG, KAl EYYPAPETAL
nAektpovika oto Eid1ko HAektpoviko Mntpwo EcoSwv tov KEAO.

3. Meta v eyypaen oto Ei61ikd HAektpovikdo Mntpwo Ecodwv, mavet kabe
appodiotnta elompagng, pLOUONG 1) AMYPNE LETPWV AVAYKAOTIKNG elompagng
TWV AOPAAIOTIKOV OPYAVIOU®V YA TIG 0PEINEG mtov Stafifaotnkav oto KEAO.

I'. Alaywplopog O@ewv oe aueca kal pun ewapadiueg - Eviiueépwon
O@evém - Eiopa&n O@euvng

1. Meta v eyypaer) g [Ipa&ng BePaiwong Ogeiing oto Eidiko
HAextpovikd Mntpwo EcoSwv tov KEAO, o1 opeeg Staymwpilovtal amod 1o
AN po@oplako cvotnua tov KEAO oe dueoca eiompa&ipeg kau pn, faoet
KP1INpinv ;tov kabopidovratl amo v Alevbuvon Avaivong kat AGloAoynong
KwSuvou tov KEAO.

2. Orvnnpeoieg Tov KEAO Sivouv mpoTtepaioTnTa 0TIG OPENES TTOV
XAPAKTNPLOVTAL CUUPOVA LE TA AVOTEP® WS AUECA E10TTPAEIUES, KAl
TPOXWPOVV OTNV EVILUEPWOT] TOV OPEAETI) YA TNV VITAPEN TNG OPEIATC, EVTOG
npoBeopiag mevte (5) EPYACIUWY NUEPDV.

3. O operéng evnuepmvetal amo Tig vnpeoieg tov KEAO yia 1o oUvoAo tng
OPEIANC TOV UE EVAV T) TTEPLIOCOTEPOVE ATTO TOVE TTAPAKAT® TPOTIOVC:



i) Méow thAepwvikoL kévtpov (call center).
ii) M€ow punvopatog Kivntng thAe@wviag (sms).
iii) M€ow punvopatog nAeKTpovikoL tayvdpopeiov (email).

iv) Méow tov Stadiktvako nAektpovikoL Aoyapiacuol tov KEAO, katomy
JIOTOTOINONG.

v) Méow ypamtng 1807oinong ov arooTEAETAL OTNV EMAYYEAUATIKT TOV
SievBvuvon 1) ot SievBuvon katowkiag Tov.

Me TI¢ Tapammav® 1800 0ELS, O OPEINETNC KAAEITAL VA EEOPAT|OEL ) VA
puOuioel 1o CLVOAO TNG OPEIATG TOV AUEDA, EVTOG Tpobeopuiag Séxka (10)
EPYAOIUMOV NUEPOV ATTO TN ANy g e1domoinong, pe v vaevevuion ot oe
TEPUITTWOT) U1 CUUUOPPWOTIG TOL Ba akoAovOnoeL N ANy HETPpWV
avaykaoTikng elonpang ovupuva pe tov Kodwika Elonpalng Anupociowv
Ecodwv (KEAE - N.A. 356/1974).

4. O o@e\eng ummopel va e€o@ANoel To GUVOAO 1) HEPOC TNC OPEIATIG TOV
(ke@daAaio xat TuyOv Tpooavinoelg), 1 va vaybei oe kabeotwg pvOUIONC
0PEN®V, OUULPOVA LLE TIG 1oVovoeg kKaOe popd Sratatelg, epdoov vepilotatal
SuvatotnTa pLOOTC yia To €180¢ TNG OPEIANC.

Mepikr) e£0@ANOT TNG OPEATE X MPIG LTAYWYT] 0€ kKaOeotwg
pLOoN G Sev avaotéAdel T Srtadkacia ANYPng HETP@®V AVAYKACTIKTG
elonpadng.

H ogpel\n avampooapuoldetal 0To TPEXOV ACPAACTPO KAl HETA TNV €KG00T TNG
ITpa€ng BePaiwong Opeting kal v amodoon povadikov apiBuov KEAO, ya
TIC TTEPUTTOOELS TIOV TIPOPAETETAL ATTO TIC SIATAEEIS TV OIKEIWV ATPANIOTIKDV
OPYAVIOU®V.

Ye TePINTMOT LIAPENG OPEIADY 0€ TTEPLOTOTEPOVS TOV EVOG ATPAAOTIKOVG
opyaviopovg, ) eE0pANON 1) N PLOLOT] OPEINGDV YIVETAL AVA ACPANOTIKO
opyaviopo. O o@eletng £xel ) SuvatoTnTa va eE0PAToeL 1) va puOuioet to
OUVOAO TWV OPENDVY TOV TTPOC TOVG AGPAATTIKOUE OPYAVIGHOUC, T} VA ETTAEEEL
va eCopAnoel 1) va puuicel 1o GUVOAO TOV OPEINDV TOV TTPOG EVAV
ACPANOTIKO OPYAVIOUO, APTVOVTAG O EKKPEUOTNTA TIC OPEINEG TTPOG TOUG
AOUTOUC A0PAAIOTIKOUE OPYAVICUOVG.

Apuodia vnpeoia yia v vIAywyr) ToV OPENETH 0 KaBeotamg pvbulong eival
n meppeperlakn) vanpeoia tov KEAO oty omoila Bpioketar 1) €§pa 1) n LOVIUN
KATOIKIO TOV OPEINETT, V1A TO GUVOAO T®V OPEIAGDV AVA TNV ETKPATELA TTPOG
TOVG A0PAAOTIKOVG OPYAVIOHOUG TTov eviacoovtal 0to KEAO kot agpopovv
oV 1610 0eAeN. O1 AVOTEP® VINPETIEG EAEYYXOLV TA SIKATOAOY TIKA IOV
QITALITOVVTAL Y1A TNV LITAYWYN o€ Kabeotmg pLOong kat ekdidovv Tig
OXETIKEG ATOPACEILG.

H e€0pAnon g opeling 1) oe mepintwon pLOong n katafoAn g §oong
yivetal omig mepupeperakeg vnnpeoieg tov KEAO 1) 0TIC TEPIPEPEIAKES



vnnpeoieg Tov IKA - ETAM 1) oe TpameQika ISpvupata pe xpeworn Aoyapiacuov
ueow AIAZ.

A. AstootoAn Atopkng Exdomoinong otov o@eurem

Y& JePLItTwoT) oV 0 0PEINETNG Sev avTammokpifel evTog NG wg Avw
npoBeopiag SEka epyAoIU®Y NUEPDV, KAL EVTOG UNVOC ATTO TNV EYYPAPT) TNC
[Tpa&ng BePaiwong Opeing oto E1diko HAektpovikdo Mntpwo EcodSwv tou
KEAO, amootéA\etal otov operetn Atouikn Eidomoinon.

Ytnv Atouikn Eidormoinon avaypagovtal avalutikd to €180¢ Kat 10 1000 TNg
opelng ava ITpa&n Befaiwong O@eIAng, avampooapUoCUEVO OTIG
TEPUTTMOELG TTOV TTPOPAETETAL ATTO TIG SIATAEEIS TWV OIKEIDV ACPAANTTIKGOV
0PYAVIOU®V, LUE TA AVAAOYOLVTA TTPOCOeTA TEAN, TPOCAVENTELG 1) AAAEG TUXOV
empPapiivoelg, O AUTA £Xovv StapopPwOel TV nuepounvia ekdoong g
Atopikng Eidomoinong.

YToV 0PENETN Slvetal amokAeloTikn tpobeouia eikoot (20) epyaoiuwy
NUEP®V Ao TNV Nuepounvia maparaprg g Atopkng Eidomoinong,
TPOKEIUEVOL VA EEOPANOEL T) VA PLOUIOEL TNV OPEIAT) TOVL.

H Atopuxn Eidomoinon amooteéMetat elte eyypapmg eiTe NAEKTPOVIKA.

H eyypagn €1807moinon arooteAMETAL UE OCUOTNUEVT ETTIOTOAT) T eSISeTN pE
vrtaAAnAo tov KEAO 1 S1kaoTiko empeAnT).

H nAextpovikn e18omoinon kovomoteital oUUP®va L Tig S1aTaelg Tov
v.3979/2011 (PEK 138, A"), 1) ovpgpwva pe tig Stataelg mov ekAoToTE

10} VOLV Y1A TNV NAEKTPOVIKI] KOIVOTIOINON. TNV TEPIMTWON AUTI MG
nuepounvia apaiapng g Atouikng Eidomoinong Bewpeital n nuepounvia
NAEKTPOVIKNG TTPOGPAONG TOV OPEINETN 0TV epapuoyn «HAektpovikn
Evnuépwon Opeiretmv» tov OIIX - IKA, n omoia kataywpeital NAeKTpoviKa
Kl UITOPEL va ammoTuntmBel eyypa@ng.

Atopikn E1Somoinon amooteAAeTal KAl OTIC TTEPUTTMOELS OPEIAWDV TTOV ELYAV
vnayBel oe kabeotng pvBuong oto KEAO, kat ekmintovy autrc.

E. Afpn petpev avaykaotikng elonpagng

Meta ™ Anén g mpobeopiag Twv ikoot (20) nuep®v mov Tibetat otV
Atouikn EiSomoinon kat epocov o o@el\etng dev e€o@Arnoet 1) pubuioet v
ogeln Tov, ta ITeprpeperaxka Tunuata tov KEAO, mpofaivouv otn Arpyn
LETPWV AVAYKAOTIKNG eloTpagng, cvpupwva pe tov Kodika Eiompa&ng
Anpooiwv Ecodwv (KEAE - N.A. 356/1974).

Ta petpa avaykaoTikng eiompaéng mov Aaupfavovtat Stagpopormmotovval ava
Katnyopia o@eeT, kat tpoodiopidovtal amo Tig AtevBivoeig Avaivong kat
A&oAoynong Kivdtvou kar Avaykaotikwv Metpwv Eionpalng kan Nopkr|g
YnootpiEng tov KEAO.

Ye e101keg katnyopieg operet®v Tov IKA - ETAM Svvarta, eKTog Twv



AVOTEPH UETPWV AVAYKAOTIKNG E10TTPAENG, VA avaoTeAeTAL 1] Suvatotnta
vrtooAng ATTA péow Sradiktvov kat' epapuoyn Tov apbpov 17 Tov
v.3846/2010 (DEK 66, A")

Y& eplItTwoT oV Yid ToV 1810 0QEAETN, VITAPYOVV TEPIOCOTEPES TNG Miag
OPEWNEG TIPOC EVAV T) TTEPLOCOTEPOVC ATPAAITTIKOVS OPYAVIOUOUGS, KATA TN
Sidpkela g AfYng HETPWVY AVAYKAOTIKNC el0mtpagng, avTiKeiuevo
S1exbiknong anod 1o KEAO amoteAel To GUVOAIKO TTOGO NG OPEIATC TTPOC TOVG
A0PANOTIKOUC 0PYAVIOUOUG,.

Katd ) StaSikacia Ayng LETPOV avaykaoTikng elompaéng eival Suvatn n
VITAYWYT) TOL OPEINETT 0€ KaBeoTmg pvOuLong.
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